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To New Residents Who Are Starting a Life in Myoko City

Maintaining friendly relations with your neighbors, and tight-knit communities are a part of
everyday life in Japanese society. Strong ties within local communities create a reliable support
system in times of need, especially natural disasters and other emergencies. In order to create a
comfortable living environment, it is encouraged for residents of Myoko to form positive relations
based on mutual respect, cooperation, and healthy communication.

This guidebook contains information on Myoko-related bureaucratic procedures and other matters
that one might encounter in daily life. The purpose of the guidebook is to make things easier, more
comfortable and accessible to anyone in need of help or information. In case of inquiries, it can serve

as a reference to learn where to consult within the City Hall.

1. Joining the Neighborhood Association (of an Administrative District)

The “Neighborhood Association” is a self-governing organization made of groups of residents
living in a certain area, with each group overlooking its own “Administrative District”. The members
pay a membership fee and possible other expenses which are used to improve and develop the
residential area as well as organize “crime and disaster prevention” activities and events.

Although becoming a member of the “Neighborhood Association” is not mandatory, it is highly
recommended in order to learn more about your neighborhood. The Association is an indispensable
organization that acts as a catalyst for deepening the friendships and bonds between residents of
Myoko. Furthermore, it helps raising awareness in the community as well as creates a safety network

in time of disasters and need.

2. Everyday Etiquette
(DLoud Noises

Japanese communities are tight-knit in terms of interpersonal relationships as well as dwelling.
Most houses and apartments are in close proximity of each other in addition of having thin walls that
usually lack proper sound insulation. It is important to be mindful of one’s volume to not disturb and
inconvenience the neighbors. Be attentive of volume, do not speak too loudly, make loud noises,
watch TV or listen to music with volume too high and overall, be mindful of the amount of noise

produced. (Especially in the evenings after 10pm, and when having outdoor events such as BBQ).

(@Keep the City Clean and Free of Litter
Do not litter and only throw away garbage at designated areas. Myoko City is a beautiful city full

of pristine nature and beauty. Let’s do our best, and work together to keep it that way.

2 Also refer to pages 58 and 59 “For a Pleasant Life in Myoko”.
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1. Resident Registration (Change of address)

Notifying the city office is required in case of a change of address or registration status. If not
reported correctly, one may not be able to receive benefits such as National Health Insurance and
other services. Registration can be completed at the main city office or other city branches.

1. Moving In
Please complete the registration within 14 days of moving into Myoko.
mWhat To Bring
+ Notification of Moving Out from previous residence’s city office
« Seal (Inkan)
« Passport and Residence Card
+ My Number Card

2. Moving Out
Please notify the city office when moving out. A Notification of Moving Out will be issued.
mWhat To Bring
+ Seal (Inkan)
+ Passport and Residence Card
+ My Number Card
« and/or Seal Registration Card, and/or National Health Insurance Card

#¢ Bring both or one of the documents, if applicable.

3. Moving Within Myoko City
Please complete Change of Address registration within 14 days of moving.
mWhat To Bring
+ Seal (Inkan)
« Passport and Residence Card
+ My Number Card
+ and/or National Health Insurance Card

2 Bring the National Health Insurance Card if applicable.

< For more information, please contact: >

Myoko City Hall - Citizen’s Counter (& 0255—74—0009) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen Branch Office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko Branch Office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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2. Notification Based on the Family Registration Law

In the event of birth, death, marriage, divorce, or other personal acts in Japan, foreign nationals
are also subject to the Family Registration Law, and must file a notification based on the Family
Registration Law. They also need to report to the embassy or consulate of their home country. In
addition, in case of a divorce or separation from a Japanese spouse, a report to the local immigration
office is required within 14 days.

3. Registration of Personal Seal (Inkan Touroku)

“Registration of Personal Seal” is the process of registering your seal with the city office. The
registered seal is called a “jitsuin” (registered seal) and is used as proof of identity when registering
real estate, such as houses or land, or when signing contracts for loans.

Therefore, as a general rule, the application for registration should be done in person. In case of
unavoidable circumstances, one can apply for registration by proxy, although prior procedures are
required and registration cannot be completed on the same day.

Applications can be submitted at the main city office or any branch office.

1. Registering a New Seal After Moving In  --- Fee: ¥350
oApplying in person
mWhat to bring
+ The seal to be registered (Cannot register characters other than those used in the residency
registration).
+ Residence Card, My Number Card, Driver’s License, Passport, or any other government
authorized document with a photo. If not in possession of any of the above documents, a
Guarantee Card can be accepted (the guarantor must have their seal registered within

Myoko city).

oApplying by proxy
After the application is submitted, a “Confirmation Note of Registration” will be mailed to the
applicant to confirm their intent to register the seal. It takes two to three days to complete the
process.
mWhat to bring when applying for registration
- The seal to be registered - Representative’s seal
« Notification of Representative Apointment
mWhat to bring when registering
« Confirmation Note of Registration and/or Notification of Representative Apointment
+ The seal to be registered

- Representative’s seal  + Identification document

-8-



2. When Leaving Myoko City

The seal registration will expire on the expected day of moving out of Myoko. Please return the
seal registration card by then.

< For more information, please contact: >

Myoko City Hall - Citizen’s Counter (& 0255—74—0009) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen Branch Office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko Branch Office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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4, National Identity Number System (My Number)

1. About the System

“My Number” is a designated 12-digit national identity number that each resident in Japan
receives, and it is used in the fields of social security, taxes, and other services. The "My Number"
system was established in order to enhance the transparency of public administration and provide
more convenience to the people.

Foreign nationals (mid- to long-term residents, special permanent residents, etc.) who poses a
resident card will also be notified of their “My Number”. A notification will be sent to those who
have entered Japan and are staying for a medium to long period of time, after they have registered as

residents.

2. My Number Card

“My Number Card” is a card containing the owner’s 12-digit identity number and their photo. It
can be used as an official identification document at the City Hall and other public institutions.
It can also be used for online application for income tax returns (Final Income Tax Return), as well
as for receiving residence certificates and income certificates from multi-copy machines installed in
convenience stores.

Applications for the “My Number Card” can be made at the main city office and each branch

office.

Myoko City website—

< For more information, please contact: >

Myoko City Hall - Citizen’s Counter (& 0255—74—0009) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen Branch Office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko Branch Office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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1. Main Local Taxes

Those who have an address registered in Myoko, own a vehicle or real estate, and/or have an
income are subject to taxation by the City of Myoko. Types of taxes to be paid to the city are listed
below.

Types of Taxes ‘ Taxpayer

As of January 1%:

+ Those whose address is registered in Myoko and have lived in Japan
for over 1 year.

o ) + Those whose address is registered in Myoko and have lived in Japan

Individual Residence Tax ) ) )
for less than 1 year, yet their occupation generally requires
continuous residence for more than one year.

+ Those who own a house, office, or place of business in the city, even

if they do not have a registered address in Myoko.

+ Corporations with an office or place of business in Myoko.

+ Corporations with dormitories, lodgings, clubs, or other similar
facilities in the city, that do not have an office or place of business

Corporate Residence Tax in Myoko.

+ An association or foundation that is not a corporation with an office,
place of business, or dormitory in Myoko, and has a designated

representative or manager.

+ Individuals and corporations that own land, houses, and depreciable
Property Tax .
assets in Myoko as of January 1%

+ Individuals and corporations that own motorized bicycles, light
Light Motor Vehicle Tax motor vehicles, small motor vehicles with two wheels, and small

special motor vehicles as of April 1.

National Health + The head of the household in which the person enrolled (insured)

Insurance lives.

+ Persons subject to this tax are users of hot spring bathhouses. The
Hot Spring Tax owner of the bathhouse is responsible for collecting and paying the

tax from users.

For Myoko City taxes, it may be necessary to visit the Citizen Tax Division in the City Hall.



@ Setting Up a Tax Agent “Nozei-Kanrinin”
Taxpayers of the Property Tax and Individual Residence Tax who do not have an address or
office in Myoko are required to appoint a tax agent to manage all of their tax-related matters.
When moving out of Myoko or leaving the country, it is required to notify the Tax Division.

@ New Construction, Expansion, Remodeling and Demolition of Buildings

In order to ensure proper taxation, please submit a notification when building, expanding, or

demolishing a building.

® Delayed Tax Payment

If a tax payment is late, the offender might be charged penalty fees. A reminder letter of
payment will be sent. Failing to make payments after that may result in the offender being
subject to an investigation of their place of work or savings, and delinquent payments (seizure

of savings, life insurance, salary, land and property, etc.) in accordance with the law.

@ Payment by Bank Account Transfer

Those obligated to pay taxes in Myoko City, can have them automatically deducted from their
bank account by completing the necessary procedures. This eliminates the trouble of going to
the bank every time a payment is due, and eliminates the concern of delayed payments. This

procedure can be registered at any bank, post office, Myoko City Hall Citizen Tax Division or

any branch office. To complete the procedure, a bank book and a personal seal are necessary.

-15-
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2. Main Prefectural Taxes

Types of Taxes | Taxpayer
Automobile Tax Those who own cars
Real Estate Those who have acquired real estate (land or buildings) through sales,
Acquisition Tax new construction, etc.

Individual/Corporate = )
. Same as “Individual/Corporate Residence Tax”. Please refer to P.5.
Inhabitants Tax

Individual/Corporate | Individuals and corporations doing business and having offices in

Enterprise Tax Niigata prefecture.

3. Main National Taxes

(D Income Tax Related

Subject Applications Submission period
Those starting Application of
sole proprietorship opening/closing of the sole Within 1 month of opening
of a business proprietorship

By March 15" of the year in which you

N are filing blue tax return for the first time.
Those filing blue tax | Blue tax return proposal for .
) (If you started your business after January
returns approval of income tax ) o
16™, you have to file the application

within 2 months)

Notification form of
Those who pay ) o o
) establishment, transfer and Within 1 month of establishing payroll
salaries to o ) )
abolition of payroll office, office
employees
and so forth

#¢ Business income or real estate income is generated when the purchased land or building is rented
out to another party.

* Notification forms should be submitted to Takada Taxation Office (8025—523—4171)
Monday ~ Friday: 08:30 ~ 17:00

@ Consumption Tax
As a general rule, sole proprietors are exempt from taxation in the year of opening a new
business and the year after that. However, if the amount of taxable sales or salaries paid exceeds
¥10,000,000 for a specific period (January 1 to June 30 of the previous year), the business will
be taxed. Even if the business is a tax-exempt business, it can become a taxable business by

submitting a “Business Related Consumption Tax Request Form”
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@ Range of Taxation

The following classifications are based on the length of time an individual has lived in Japan.

Individuals obligated to pay income tax:

(D

2)

(3)

Those who have had a “domicile” or “residence” for more than 5 out of the past 10 years:
If they do not have Japanese nationality, but have had a domicile or residence for more
than 5 out of the past 10 years, they are obligated to pay income tax on all income
generated in Japan and abroad.

Those who have had an "address" for 5 years or less, or those who have had a "place of
residence" for more than 1 year but less than 5 years:

Obligated to pay income tax on all income generated within Japan as well as income
generated abroad and sent through bank transfers from overseas to a local account

Those who have been living in Japan for less than one year:

Obligated to pay income tax only on the income generated in Japan.

-19-
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6. Acquiring Real Estate for Business Purposes

1. Real Estate Registration

Real estate registration is a system that ensures straightforward and secure real estate transactions
by recording the physical conditions (location, area, etc.) and rights ownership (owner's name and
address, existence and details of security interest, etc.) of land and buildings, which are important
assets. The information is recorded in public records (registries) and made available to the public by
the Legal Affairs Bureau (Homu-kyoku: registry office). When acquiring real estate, please register
it immediately. The application for registration can be entrusted to a judicial scrivener or land and

house investigator.

2. Tax Agent “Nozei Kanrinin”
Please see P.14 [Taxes] (D Setting Up a Tax Agent “Nozei Kanrinin”

3. New Construction, Expansion, Remodeling and Demolition of Buildings

Please see P.14 [Taxes] @ New Construction, Expansion, Renovation and Demolition of Buildings

4. Periodic Inspection According to Fire Services Act

Hotels, inns, and other accommaodations are required to install firefighting equipment, etc.
Firefighting equipment, etc., refers to fire extinguishing equipment, alarms as well as evacuation
equipment, and must undergo a visual and functional inspection once every six months and a

comprehensive inspection once a year.
< For more information, please contact: >

Arai Fire Department (& 0255—72—7119)
Keinan Fire Department (& 0255—86—3119)
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7. Property Used for Accommodation, Retail, and Other Business Purposes

1. Submitting an Application to the Tax Office

When starting businesses such as stores or accommodation facilities in a rented or purchased
building, it is required to submit the “Application of Opening/Closing of Personal Businesses” to the
tax office. The deadline for the submission is within one month after opening.

Operations that require

Operations that require permission

notification

) Hotel business, pharmaceutical sales business, Specific designated buildings:
Environment . . o
public bathhouse, barber shop, use of hot spring, | building management,

Sanitation L .
etc. swimming pool business
Restaurant, café, all types of distributors (dairy
Food meat, and seafood), food manufacturers (sweet Mass meal providing facilities,

sanitation | pastries, ice cream, deli, cheese), food processing | handling of puffer fish (fugu)

(dairy, meat), etc.

2. Health and Welfare Office

@ Various accommodation/lodging (ryokan), and business operation permits and licenses.
@ In order to operate a facility in Japan where a large number of unspecified persons are
accommodated for a monetary compensation, a permission must be obtained from the prefectural

government by paying the processing fee in accordance with the Hotel Business Act.

< For more information, please contact: >
Takada Taxation Office (& 025—523—4171) Monday ~ Friday: 08:30 ~ 17:00
Joetsu Health and Welfare Office (& 025—524—6133) Monday ~ Friday: 08:30 ~ 17:15
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8. Motorbike and Vehicle Registration/Scrapping

1. Applications for vehicle registration, and acquiring/returning a license plate that can be
processed at Myoko City offices:
Motorbikes up to 125cc, small specialized vehicles (tractors, cultivators etc.) with a Myoko
license plate.

o If Newly Owned
Please follow the procedure for new registration. A license plate will be provided.
mWhat to bring
Personal Seal, Name of Car - Type « Frame Number - Document stating displacement of engine,

and Personal Identification.

o If moving out of the city or scraping a vehicle
Please follow the scraping procedure. When moving out of the city, please follow new city’s
regulations regarding vehicle registration. The scraping procedures can be completed at the
same time.

mWhat to bring

Personal Seal, Registration Papers and Personal Identification.

2. Applications for vehicle registration, and acquiring/returning a license plate that cannot be
processed at Myoko City offices:

Nagaoka, Joetsu, and other license plates.

Please apply at following places: *Applications are also possible at car dealerships.
o Kei 3 wheel vehicles, Kei vehicles.
m For more information
Kei Vehicle Inspection Association Nagaoka office (& 050 —3816—1851)
o 126~250cc Motor bikes.
m For more information
Kei vehicle Association Nagaoka office (& 0258—23—3115)
o Motor bikes over 250cc, regular cars.
m For more information
Niigata Transportation Office Nagaoka Inspection Office (& 050—5540—2041)

< For more information, please contact: >

Myoko City Hall - Citizen Tax Division (& 0255—74—0011) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen branch office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko City branch office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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9. National Health Insurance

In Japan, when visiting a hospital for an illness or injury and receiving general treatment, a patient
is generally responsible for 30% of the medical expenses if they present their National Health
Insurance Card.

Foreign residents are by law obligated to enroll in the National Health Insurance if they reside in
Japan longer than 3 months. In the following cases, please report to the city office within 14 days.

1. Moving In
mWhat to bring
« Personal Seal - Certificate of Moving Out
- Subsidy Division Certificate (for those between 70 and 74 years old)
- Certificate from previous workplace stating discontinuance of health insurance (for those

moving in due to leaving work)

2. Moving Out
mWhat to bring
Personal Seal and Health Insurance Card

3. Moving Within City Limits
oChange of Address
mWhat to bring
Personal Seal and Health Insurance Card

4. Notification of Temporary Residence (For those living outside of Myoko temporarily due to
schooling or other reasons)
Those living outside of Myoko city temporarily, due to schooling or other reasons, will continue
to be eligible for Myoko City's National Health Insurance.

mWhat to bring
National Health Insurance Card (student ID for students)

® Other
In the following cases, reporting to the city hall is also required within 14 days. (What to bring)

mApplying for national health insurance
« Exiting previous employer’s health insurance policy — Seal and Proof of Termination of
Previous Employer’s Health Insurance Policy
« Childbirth — Seal and Maternity health record book
+ No longer receiving welfare — Seal and Notice of Discontinuation of Welfare
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mDiscontinuing national health insurance
+ Entering employer’s health insurance policy — Seal and Previous and New Insurance Card
+ When you receive welfare — Seal, Insurance Card and Notification of Entry Into Welfare
System
+ When deceased — Seal, Insurance Card, Death Certificate and Bank Book

mOther
+ When the subject or the head of the household change their name — Seal and Insurance Card
+ When dividing households or combining them — Seal and Insurance Card

+ When losing the insurance card — Seal and Personal Identification

< For more information, please contact: >

Myoko City Hall - Health Insurance Department (& 0255—74—0014) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen branch office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko City branch office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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10. Medical Expense Subsidies for Expecting, Nursing Mothers and Children

Expecting mothers and children who are ill or injured can receive subsidies for medical expenses.

Applications can be completed at any city office.

1. Who is Eligible?
« Expecting mothers who have an address in Myoko city, who qualify for a subsidy.
« Parents of children who have an address in Myoko city.
2. Period Covered
« Expecting mothers: From day of registration of pregnancy until last day of one month after
giving birth.
« Children: From day of birth until the March 31% after turning 18 years old.
3. Partial Subsidy
(D 0-15 years old: free of charge for both outpatient and inpatient services.
@ 161to 18 years old:
« Outpatient...For every hospital visited, 530 yen/visit for up to 4 times a month, free of charge
after the 51 visit (if the cost is less than 530 yen, that amount will be charged).
In case of hospitalization...1,200 yen per day.
4. Application
Please turn in necessary paperwork to complete the application. (Forms are available at the
Health Insurance Division or at each branch office.)
5. Moving in/Birthing Welfare Recipient Certificate Application
mWhat to bring
Expecting mother’s or children’s Insurance Card, Personal Seal.
6. Any Changes to Information
mWhat to bring
+ Welfare Recipient Certificate, Expecting mother or child’s Insurance Card, Personal Seal.
8. Reissuing Welfare Recipient Certificate
mWhat to bring
+ Residence Card, Driver’s License, or other identification document, Personal Seal.
9. When Moving Out of City Limits
Once moving out of Myoko city, the Welfare Recipient Certificate will no longer be valid.
Please return it and follow the application process required by the city hall in the new residence,

to issue a new Welfare Recipient Certificate.

< For more information, please contact: >

Myoko City Hall - Health Insurance Department (& 0255—74—0056) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen branch office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko City branch office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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11, Prenatal Health Examination Subsidy

The city will subsidize 14 check-up visits to the hospital for prenatal care. Applications can be
completed at any city office.
1. When Moving In to Myoko
mWhat to bring
« Personal Seal, Maternity Health Record Book, Check-Up Records from previous residence (if
applicable)

2. When Moving Out of Myoko
mWhat to bring
+ Already Subsidized Check-Up Records

< For more information, please contact: >

Myoko City Hall - Health Insurance Department (& 0255—74—0013) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen branch office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko City branch office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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12, Long-Term Care Insurance (65 years old and over)

Long-term care insurance is a system that supports the lives of the elderly with the help of all
members of society. All individuals turning 40 are enrolled in and pay premiums for long-term care
insurance. People aged 65 and over who are bedridden, have dementia or other conditions that
require nursing care, or need assistance with daily living such as housework and personal care, can
receive nursing care services if they are certified by the city as needing nursing care. In addition,
people between the ages of 40 and 64 can receive nursing care services if they are certified as
needing nursing care due to a specific disease covered by the nursing care insurance.

Non-Japanese residents are insured by the long-term care insurance if they are staying in Japan
legally for more than three months and have an address. Even if the initial period of stay in Japan is
less than three months, yet it is recognized that the period of stay will exceed three months, the

person will be insured by the long-term care insurance.

1. When Moving In (Complete application within 14 day of moving in)
mWhat to bring

« Certificate of Qualification from previous residence (if applicable)

2. When Moving Out
mWhat to bring
« Insurance Certificate

< For more information, please contact: >

Myoko City Hall - Health Insurance Department (& 0255—74—0016) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen branch office (& 0255—74—0048) Monday ~ Friday: 08:30 ~ 17:15
Myoko City branch office (& 0255—74—0051) Monday ~ Friday: 08:30 ~ 17:15
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13. Emergency Broadcast System

Emergency Broadcast System is a system that transmits emergency information such as fires,
natural disasters, and other important announcements from the local government. The information is
broadcast through outdoor speakers and individual home receivers. It is recommended for all Myoko
citizens to apply for and install the individual home receiver-radio system, loaned to individuals by
Myoko City Disaster Prevention Administration. An application and procedures related to the

individual home receiver-radio system can be processed at the City Hall or any branch office.

mNew installation
Myoko City will loan a home receiver free of charge to any person newly moving into Myoko
City. The receiver can be picked up at the City Hall or any branch office. In order to do so, please

submit an application along with other necessary documents.

mReturning the receiver
When moving out of Myoko, please return the receiver at the City Hall or any branch office .To

do so, please submit the necessary documentation.

mOther
In case of malfunctions or other inquiries please contact the General Affairs Division at the City

Hall, or any branch office.

< For more information, please contact: >
Myoko City Hall - Disaster Prevention Department (& 0255—74—0002) Monday ~ Friday: 08:30 ~ 17:15
Myoko Kogen Disaster Prevention Office (& 0255—74—0047) Monday ~ Friday: 08:30 ~ 17:15

Myoko Branch Disaster Prevention Office (& 0255—74—0050) Monday ~ Friday: 08:30 ~ 17:15
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14, Garbage Disposal

Myoko City follows a thorough system of garbage disposal, with each district having designated
garbage collection points and a "Garbage Disposal Calendar”. The "Garbage Disposal Calendar"
comes with instructions on proper disposal, and a disposal schedule. Therefore, the garbage must be
disposed at the designated collection points in the district of residence, according to the "Garbage
Disposal Calendar’s” schedule. The calendar is available at the City Hall and any branch office.
Please note that the schedule differs from district to district, therefore make certain to request the
schedule applicable to one’s district of residence.

Garbage collection points are managed by each district. To use the collection point, the approval
of the district head is required. Please contact them and make the necessary arrangements. Note that
some apartments have their own collection system and manage their own trash disposal. Residents of
an apartment block, please contact the property manager to confirm.

Myoko City charges a fee to dispose of combustible and landfill waste. The city-designated bags
that must be used can be purchased at any local store.

The city will not collect and dispose of industrial garbage. Please contact the Recycling

Department at the city office for more information on business waste.

< For more information, please contact: >

Myoko City Hall - Recycling Department (& 0255—74—0031) Monday ~ Friday: 08:30 ~ 17:15
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15, Gas, Water, Public Sewerage and Agricultural Waste

When moving in, moving out, or moving within Myoko City, please contact the Myoko Green
Energy Co. , Ltd. regarding the start and/or termination of usage of their services. Please contact the
bureau at least 3 days prior to the moving date.

mInformation needed to connect
+ Address
* Name
+ Phone number

- Starting Date *Attendance is required

mInformation needed to stop
+ Address
+ Name
« Date of Discontinuing * Attendance is required
+ Payment Method

+ New Address and Phone Number

#¢ The time around the beginning of the new fiscal year, from March through April is extremely

busy. Make sure to apply as soon as possible.

< For more information, please contact: >
Myoko Green Energy Co., Ltd. (#&7& 0255-72-3566) https://www.myoko-green-e.co.jp/
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16. Electricity, Telephone, Postal Service, Driver’s License, Hospitals, etc.

oInformation on Electricity
»  Tohoku Electric Power Co., Inc.
- when moving: (& 0120—175—266) Monday ~ Friday: 09:00 ~ 20:00, Saturday: 09:00 ~ 17:00
- when changing registration: (& 0120—175—466) Mon. ~ Fri.: 09:00 ~ 20:00, Sat.: 09:00 ~ 17:00

oInformation on Land Lines
»  Nippon Telegraph and Telephone East Corporation
& 116 (from landline) Monday ~ Friday: 09:00 ~ 17:00
@ 0120—116—000 (from mobile) Monday ~ Friday: 09:00 ~ 17:00

oInformation on Postal Service

If one wishes to have mail and packages forwarded to them, the post office can be notified and the
mail will be forwarded to requested new address for one year. Application forms for mail forwarding
are available at the post office or the Citizen Tax Division in the City Hall.

>  Post offices within city limits (Area code: 0255) Monday ~ Friday: 09:00 ~ 17:00

Arai (& 72—2200) Saruhashi (& 75—2020)
Avrai gakkocho (&8 72—2217) Sekiyama (& 82—2010)
Arai kita (&8 73—7708) Hara-dori (& 82—2050)
Yashiro (8 72—5221) Myoko Kogen (& 86—2070)
Torisaka (& 75—2330) Akakura (& 87—2400)
Izumi (& 75—2329) Suginosawa (& 86—6050)

#¢Please see the phone book for smaller post offices.

oInformation on Driver’s License
Please contact the traffic safety association within the Myoko police station.
>  Myoko Traffic Safety Association (& 0255—73—8700) Monday ~ Friday: 08:30 ~ 11:00 & 13:00 ~ 16:00

> Niigata Driver’s License Center Joetsu branch (& 025—536—3688) Monday ~ Friday: 10:00 ~ 11:00

& 14:00 ~ 16:00
oHospitals
3. Keinan Hospital (& 0255—72—3161) 2-4-7 Tamachi, Myoko city

4. Niigata Prefectural Myoko Hospital (& 0255—86—2003) 147-1 Taguchi, Myoko city
5. Niigata Prefectural Central Hospital (& 025—522—7711) 205 Shinnancho, Joetsu city
6. Joetsu Weekend and After hour clinic (& 025—522—3777) 1-8-11 Shinkocho, Joetsu city
#¢Hospital opening hours are from Monday through Friday from 08:30 to 17:00. Joetsu Weekend
clinics™ opening hours are as follows: Monday ~ Friday: 19:30 ~ 21:30, Saturday: 16:00 ~ 17:30 & 19:00 ~
20:30, Sunday & National Holidays: 09:00 ~ 11:30, 13:00 ~ 15:30, 16:00 ~ 17:30 and from 19:00 ~ 20:30
#<There are other large hospitals in Jyoetsu city, as well as other privately owned hospitals and
clinics in Myoko city. Please check the phone book for details.
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oBanks
Within Myoko city, there are a number of banks with branch offices such as Daishihokuetsu Bank,

Hachijyuni Bank, Niigata Worker’s Credit Union, Yucho Bank, JA Banks, Arai Credit Union.
Please check the phone book for contact details of each bank. Banks opening hours are from Monday

through Friday from 08:30 to 15:00.
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17, Road Occupancy and Independent Construction

Any new construction, expansion or remodeling that affects the road or waterway, such as
building a new driveway or access from the construction site to the road, requires the permission of
the road and waterway administrator. The administrator should be consulted with prior to the
beginning of construction.

When a road facility such as guardrails or road signs are damaged, it must be reported to the road

administrator immediately.

< For more information, please contact: >
Myoko City Hall - Construction Department (& 0255—74-0023) Monday ~ Friday: 08:30 ~ 17:15

18, River Conservation

Any construction and installation of structures within the river, and the 18-meter wide
river-conservation zone adjacent to the riverbed requires a permit from the river administrator.

Holding events, etc. within the river or the river-conservation zone requires a permit from the river
administrator.

< For more information, please contact: >
Myoko City Hall - Construction Department (& 0255—74-0023) Monday ~ Friday: 08:30 ~ 17:15

19, Erosion and Sediment Control (Sabo)

Any construction and installation of structures in the designated erosion control (sabo) areas,
landslide prevention areas, and areas with high risk of steep slopes collapsing, require a permission
from the Governor of Niigata Prefecture.

An application of building confirmation is required when constructing a building in a special
landslide disaster prevention zone. Any projects related to development, such as sale of residential
land, and development of building lots, etc. in the same area, also requires a permission from the

Governor of Niigata Prefecture.

< For more information, please contact: >
Myoko Erosion Control Office (& 0255—72—4141) Monday ~ Friday: 08:30 ~ 17:00
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20, Private Sewerage System and Septic Tanks (Jyokaso)

In Myoko City, there are some areas that are not serviced by the sewage system and may have
"septic tanks" installed. Persons who purchased an existing facility or construct a building outside of
the serviced sewerage area are required to confirm, with the real estate agency or construction
company you purchased the building from, if a septic tank has been installed, and if so, to outsource
its management and inspection to a professional contractor. Anyone with an installed septic tank is
obligated to maintain and manage their septic tanks to ensure that they are operating properly, and to
have them inspected regularly.

In addition, those who have installed septic tanks in the serviced sewerage area are requested to

connect to the sewerage system at their earliest convenience.

% MAINTENANCE OF SEPTIC TANKS IS IMPORTANT! %
Hire a registered contractor for maintenance and inspection.
Receive regular inspections conducted by designated inspection agency.

Only sign a contract with a specialized professional contractor.

< For more information, please contact: >
Myoko City Hall - Waterworks Bureau, Facilities Maintenance Section
@ 0255—74-0053) Monday ~ Friday: 08:30 ~ 17:15

21, Pet Ownership

Please keep in mind that there may be at-risk population (children, elderly, people with disabilities,
etc.) or people who are not good with animals, living in the neighborhood. When owning pets, it is
necessary to be mindful of the people in the community. In particular, when owning a dog, it must be
registered and given an annual rabies shot. In case of any changes regarding the dog’s registered
information, it is required to notify the responsible authorities.

Please properly train and take care of all pets, as well as dispose of their waste accordingly in

order not to cause trouble and disturb the neighbors.

< For more information, please contact: >

Myoko City Hall - Environmental Office (& 0255—74-0032) Monday ~ Friday: 08:30 ~ 17:15
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22, Snow Removal

During winter, the city asks for everyone’s full cooperation in the following areas to ensure

smooth snow removal

1. Parking on the roads is On-road and street parking interferes with snowplowing.
PROHIBITED

2. Snow removal and pilling of It may lead to traffic accidents.
snow on roadways and
sidewalks is PROHIBITED

3. [Installation of “caution Snow falling from rooftops is dangerous to cars, cyclists
signs” for falling snow from and pedestrians. Please remove snow from roofs as soon as
rooftops possible, and when necessary, install signs to warn people.

4. Trimming and cutting of There may be instances where cutting down overgrown
trees interfering with snow tree branches is necessary in order to ensure a safe and
removal smooth snow removal.

5. Unauthorized removal of Please DO NOT pull out the red and white poles on the
snow poles is PROHIBITED side of the street.

6. Removing snow out of your Please do not remove snow from your property onto other

property

people’s property without permission.

< For more information, please contact: >
Myoko City Hall - Snow and Water Control Division (& 0255 — 74-0024) Monday ~ Friday: 08:30 ~ 17:15

23, Transportation

1. Trains

The Echigo Tokimeki Railway runs from Myoko Kogen to Joetsu Myoko and the Shinano

Railway runs to Nagano. When taking the train, please purchase a ticket at the ticket machine or the

ticket counter.

2. Buses

City buses and community buses run regularly. Get on and off the bus at the bus stop. Put the fare

in the fare box next to the driver when getting off the bus. For fixed-route local buses, you will

receive a numbered ticket when you board the bus.
3. Taxi
When riding a taxi, inform the driver the destination and pay the fare shown on the taxi meter

when arriving to the destination.
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24, Emergency Calls

To make an emergency call for an ambulance or a fire truck, dial 119. Remember to first inform
the operator if it is a medical emergency or a fire. To reach the police dial 110. Whenever making an
emergency call, speak loudly and clearly.

% Always share your location, name, and phone number. Whenever not sure or in distress, ask

someone nearby for help.

Use below phrases as reference when making an emergency call:
Emergencies | Call ‘ How to respond
“There is a fire. (Person’s name)’s house is on fire!” In Japanese:

Fire (Kaji) 119 .
Kaji desu! (Person’s name) taku ga kaji desu.

Serious injury ) )
“Emergency. A man suddenly collapsed” or “A man is seriously
and sudden o . .
) 119 | injured.” In Japanese: “Kyu-kyu desu. Dansei ga kyuni taore
illness (O-kega,
mashita” or “Dansei ga okega Wo shite imasu.”

Kyu-byo)
. “A burglar broke into my house”
Crimes (Theft) 110
In Japanese: “Tasukete kudasai! Dorobo ga hairi mashita.”
Traffic 110 “An accidents just occurred.”
accidents In Japanese: “Jiko desu.”

25, Construction Within Conservation Zones

1. National Parks, Protected Areas, etc.

In case of construction, renovation, or expansion of a building in Myoko Togakushi Mountain
Range National Park, Kubiki Prefectural Natural Park, or Mt. Myoko Scenic Area without obtaining
a permit, the responsible individual may be subject to imprisonment or a fine. Permission is also
required for trimming and cutting down trees, cultivation of land, installation of advertising
materials such as signs, and changing the color of roofs and walls of buildings. In addition,
depending on the location, the same applies when purchasing a building or land. Be sure to consult
us before doing so.

2. City Planning Areas
Any new construction, expansion or remodeling in a city planning area requires an application of

building confirmation in accordance with the Building Standards Act before the start of construction.

< For more information, please contact: >

Myoko City Hall - Environmental Department (& 0255—74-0033) Monday ~ Friday: 08:30 ~ 17:15
Myoko City Hall - Construction Division, Building and Housing Section (80255—74-0026)
Monday ~ Friday: 08:30 ~ 17:15
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26, Environmental Conservation of Myoko

Mt. Myoko, Mt. Hiuchi, and countless other mountains and their foothills in this area are part of

Myoko Togakushi Mountain Range National Park, in order to be carefully preserved as one of

natural scenic areas representing Japan’s beautiful nature. The area is home to valuable and

sometimes rare wild plants and animals, and should be protected through citizen’s and visitor’s

cooperation. In order to be able to enjoy the beautiful and diverse natural environment of Myoko and

to ensure safety in the mountains, please observe the following rules.

1.

Nature Conservation
(D Do not collect or pick flowers, insects, or other plants and animals. Please observe them in
their natural environment.
@ Take all leftover food and trash home with you. Discarded food may attract wildlife not
originally residing in the habitat, destroying the ecosystem.
(® Wild ptarmigans native to Mt. Hiuchi, are protected nationwide by the Japanese government
due to fear of extinction. Do not feed and touch them, or harass them in any other way.
@ Do not walk outside of designated trails and/or wooden paths.
(® For smokers — carry a portable ash tray and do not throw cigarettes on the ground.
©® Pets are allowed within certain areas. When using the scenic trail accompanied by pets, make
certain to keep them on a leash and take their waste home with you.
(@ Refrain from mountain climbing with pets. Fur and excrements can carry pathogens that were
not native to the alpine areas.
Do not ride bicycles on the scenic path, designated trails and/or wooden paths.
@ Do not idle your vehicles in the parking lot.
Camp only in designated areas.
@ Individuals collecting and picking protected wildlife will be sanctioned.
To Ensure Safety
(D Carry and consult a guide book and a detailed map when hiking in the mountains. Create a plan
that is easy to follow.
@ Make a reasonable plan according to your own physical capabilities and climbing experience.
(@ Weather and temperature can change easily in the mountains. Be prepared for cold and rain.
@ Bring a radio and pay attention to weather information to prevent getting lost.
(® To avoid bear and other large animal encounters, travel in groups and create an appropriate
amount of noise to make your presence known.
® Fill in the mountain registry before entering the mountain. It can be a source of valuable

information in case of an emergency, therefore make certain to input the course and itinerary.

< For more information, please contact: >

Myoko City Hall - Environmental Department (& 0255—74-0033) Monday ~ Friday: 08:30 ~ 17:15
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27, Skiers™ Etiquette

There are 8 different ski resorts in the Myoko area that skiers and snowboarders can enjoy. Please
follow the guidelines below to ensure a safe and enjoyable experience:

1. Backcountry skiing and snowboarding outside the designated ski area is done at risk of the
individual. Myoko City and the ski areas carry no responsibility. In case of any search and
rescue activities that might be necessary, regardless of the reason, the responsible individual
will carry the burden for all expenses (backcountry skiing and snowboarding is extremely
dangerous and can trigger avalanches, etc.)

2. Stopping on the slopes interrupts other skiers and snowboarders. Please avoid idling in places
where one is not visible to others from the top of the slope.

3. Before starting to ski or snowboard and/or merging onto another slope, always check towards to
mountain. If there are any persons in view, please wait for them to pass before starting.

4. If witness to a collision, accident or injury, contact the nearest ski resort staff member. If
necessary, find someone to help and contact them for first aid.

5. Follow the markings, rules, instructions and warnings on signs.

6. Entering areas and courses that are closed is prohibited.

7. Skiing/snowboarding on the road is prohibited.

28, For a Pleasant Life in Myoko

Myoko is a mountainous tourist destination with picturesque scenery and tranquil nature. In recent
years, many tourists have been visiting the city, not only from Japan but also from Europe, the
United States, and other Asian countries. The rising number of tourists, many of whom are from
different backgrounds, makes Myoko a wonderful destination. However, at the same time, this can
lead to some cultural misunderstandings and faux pas between tourists and the locals.

In order to avoid misunderstandings and to create a pleasant environment, Myoko City urges
everyone, tourists visiting Myoko and residents living in Myoko, to keep in mind and respect the

following points.

1. Owners and/or managers of land, property, and buildings must ensure their cleanliness.

2. In Myoko City, garbage is disposed of according to established rules so as not to interfere with
the city's scenery and environment. Disposing of garbage on private property (including
burning waste) or throwing away empty cans, etc. (illegal dumping) is strictly prohibited.

3. There are many tourists who come to Myoko to enjoy the tranquil environment. Making loud
noises, shouting or setting off fireworks outdoors, especially at night (after 10:00 p.m.), causes
a big disturbance to the people residing in the neighborhood.

4. Inrecent years, there has been an increase in incidents and accidents involving alcohol
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consumption. Driving under the influence of alcohol, breaking and entering into another
person’s property without permission, or stealing, etc. are criminal acts and are punishable by
Japanese law.

Do not spread out and walk or ride bicycles side by side. Do not ski and/or snowboard on the
road. Obey traffic laws and regulations.
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29. Tourism Board Association

In Myoko City, there is a tourism association for each area. By joining a tourism association, it is
possible to advertise to a wider audience using the association's website, e-mail newsletters, and city
brochures. In addition, when tourists inquire about lodging and other services at the association, they
introduce and refer them to hotels and other accommodations that match their requirements. For

more information, please contact your local tourism board association.

<For more information, please contact: >

Akakura Tourism Board Association & 0255—87—2165

Ikenotaira Onsen Tourism Board Association & 0255—86—2871

Shin Akakura Tourism Board Association & 0255—87—2700

Suginosawa Tourism Board Association & 0255—86—6000

Myoko Tourism Association Association & 0255—82—3136 (Hotel Hanabun)
Madarao Tourism Board Association & 0269—64—3222

Myoko Onsen Tourism Board Association & 0255—86—2046 (Kofukan)

#¢Please note that Tourism Board Association offices opening hours differ and are irregular.
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30. What To Do During a Natural Disaster

In order to take appropriate action when a disaster occurs, it is necessary to obtain accurate
information. In Myoko City, when there is a heightened risk of disaster, such as earthquakes or river
flooding due to heavy rain, etc., information is disseminated via the Emergency Broadcast System,
e-mail, Line, and the Myoko City website. If the situation worsens and the risk of life-threatening
circumstances increase, the following evacuation warnings and other information will be issued,

specific to each area. When you receive evacuation information, stay calm and follow instructions.

Evacuation of Senior Citizens

When the risk of a life-threatening disaster is rising, the City will establish Disaster
Alert Headquarters.
V Flood and Wind Disasters
o + When the level of water in rivers exceed warning levels, and the weather forecast is
Situation calling for more rainfall
+ In areas where landslides are a potential threat, when the heavy rain warning or

landslide caution warning is issued.

“Prepare for Evacuation”

Those who need more time to evacuate, such as the elderly and people with

disabilities, should start evacuating to designated shelters.
¢ For everyone other than those mentioned above, begin preparing for evacuation by
Action contacting your family and preparing emergency kits to take with you.
+ Pay close attention to the news on the radio and the TV
+ Keep belongings to a minimum when evacuating.
« Transfer valuable household items to higher ground.

+ Those assisting others with evacuation, should begin immediately.

Evacuation Advisory

When the risk of a life-threatening disaster is clearly high, the City will establish

Disaster Alert Headquarters.
V Flood and Wind Disasters
+ When the level of water in rivers exceed warning levels, and the weather forecast is
Situation calling for more rainfall
+ When the landslide disaster warning information is announced.
+ When a landslide occurs on a steep slope in the vicinity of a landslide hazard area, or

when precursor phenomena are detected, etc.
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“Evacuate Dangerous Areas and Buildings”
Start evacuation to the designated evacuation site/shelter.
« Turn off the circuit breaker, gas, lock the door, and evacuate with emergency supplies.
) « Evacuate to a designated evacuation site/shelter on foot, while helping each other
Action along the way.
« Evacuation by car is not recommended. It may cause traffic congestion and hinder

emergency vehicles. Additionally, flooded roads may render vehicles immobile.

‘ Emergency Evacuation Order

When the risk of a life-threatening disaster is imminent or has already occurred.
V Flood and Wind Disasters
Situation + When flooding is imminent or has already occurred.

+ When a landslide disaster is imminent or has already occurred.

“Ensure safety and Evacuate Immediately”
The situation is extremely dangerous. Ensure safety and evacuate immediately.
+ Even if in the middle of evacuation preparation, begin evacuating immediately.
« If unable to evacuate to the designated evacuation site/shelter, take the best course of
action to protect life.

Action

« If unable to evacuate safely, escape to a higher floor of a strong building and wait for
rescue. Overexerting oneself can be dangerous.

< For more information, please contact: >

Myoko City Hall - Crisis Management Office (& 0255—74—0002) Monday ~ Friday: 08:30 ~ 17:15
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